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GROUND UP
Worldwide Chain Stores (WCS) is a leading supplier of supply chain execution technology.
Joshila Makan, CEO of WCS, discusses the technology helping its clients meet market demands.
SHD Logistics (SHD): How is CSnx changing UK logistics
operations in 2019?
Joshila Makan (JM): Our customers continue to be challenged,
not only by the demands of e-commerce but increasingly by
compliance with complex legislation around the likes of farm-tofork traceability. We have built CSnx to be flexible and adaptable,
and that means our technology is ready to handle these complex
warehouse processes, with increases in speed and efficiency
around pick-and-pack, as well as dealing with orders
coming in across multiple channels, in all sizes.
Its functionality and capability is offering
businesses the most cost-effective way to improve
productivity and fulfillment in the warehouse.
It delivers an out-of-the-box warehouse and
labour management functionality in the cloud or
on-premise, spans: receipt scheduling; receiving;
space optimisation; value-added services;
cross-docking; pick-by-line/flow-through;

inter-site transfers; managed forward pick replenishments; and
inventory control and cycle counting in real time.
For outbound operations, the system enhances transport
planning; order processing and optimises picking, packing and
loading through to shipment of merchandise. CSnx also fits
well with others, offering strong integration capabilities and
interoperability with other systems, such as ERPs (Latest integration
to Syspro and INFOR), TMS, Portals, automation, and robotics,
providing inventory visibility to help expedite the movement of
products from the manufacturer/supplier to the warehouse
and the retailer, or eventually to the end customer.
SHD: Is WCS technology moving at the right
pace for its retail customers?
JM: Our retail customers strive to create
competitive advantage around increased speed of
delivery. Warehouses – being core to the supply
chain – are today under huge strain because
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of this. WCS offers its customers access to not only best practice
techniques, but innovative technology that helps them keep up
with the latest technological trends, and sees them meeting the
demands of the market.
We have worked with several customers in the last year that
have quadrupled their sales volumes and quadrupled again their
SKU product ranges – allowing them to grow from a $1.7bn
business to a $2.1 bn business – all from the same size distribution
centre.
The only way they could have achieved this was through the
implementation of the latest innovative technology from WCS.
CSnx is a key enabler that allows our customers to achieve their
growth and success by growing into a solution and not out of it.
Our customers can adopt technology such as embedded radio
frequency, voice and labour management, mobility, asset tracking,
booking portal and automatisation and robotics. This allows them
to have full visibility of inventory to lot, batch, serial numbers,
traceability of full movement of goods, labour management, speed,
flexibility to achieve smaller deliveries and better accuracy.
We continue to innovate at WCS, with our technology developed
around best practice principles that delivers strong ROI for all our
customers.
We have built CSnx from the ground up which allows us to
be flexible, adaptable and pluggable so we are able to deliver
solutions quickly to meet our customers ever changing demands.

suggest that multiple operations in the warehousing and logistics
industry are expected to become fully automated over the next
decade. Indeed, UK warehousing jobs are likely to become more
automated as AI becomes more integral across the supply chain.
The benefits of automation and robotic processes are vast, and this
is an area where we will continue to make headway.
In essence, we continue to have our ‘finger on the pulse’ of the
industry’s needs and challenges and our technology will continue
to reflect that in the coming years.

We have built CSnx
from the ground up which
allows us to be flexible,
adaptable and pluggable
so we are able to deliver
solutions quickly to
meet our customers ever
changing demands.

SHD: What can we expect from WCS in the next five years?
JM: We’ll continue with the same approach as we have done
in previous years, to innovate for our customers, provide them
with the capability to meet the challenges of e-commerce and
traceability, and to create a product that helps them reduce costs,
gain efficiencies and remain competitive.
In particular, the configurability of WCS solutions has been
designed to be very accessible to end users without the need for
expensive consulting resources to implement changes. We are
continuing to make this easier within our technology, allowing the
customer to respond to changes in their operating practices, and
supply chain network and for product to flow faster.
We will also have an increased focus on cost and capturing
the real direct and indirect costs associated with managing
the inventory and processing customer orders. Providing cost
information directly from the WMS for including in integrated cost
to serve and direct product profitability models – which continues
to be of high interest to our customers.
We are also exploring AI for warehouse operations – as trends
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